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Introduction

This manual content may be changed without permission and our company reserve
the rights to make changes in technology, spare parts, hardware and software of the
products. Please contract our company, if the user needs further information about
the products. Without any written permission from our company, any section of this

manual is prohibited to be copied or transferred in any form.

The following are four types of Ethernet connections between printers and
computers:

® Connected directly by ethernet cable
® Connected by router
® Connected by driving software

® Connected by website



1. Connected directly by Ethernet cable

Connect the printer at one end of the network cable and the other end to the

computer in the following ways:

I Modify the computer IP address

1) Open the printer tool software and select the current printer model. (Take TPSOBE

as an example)

" Printer Utility -- Version 1.23.22 o] @ (s
Select Language  Help

Printer List:

TPBOBE | USAE | TPROBE | | Add Printer ‘

I Modify Printer

‘ Connection Test ‘

Functions
‘ Printer Test ... ‘ Command Test
‘ e ‘ DDWHlD?d_lmagElﬂ
Compatibile Mode
Download Fonts
Parameter Setting ‘ Advanced Settings ...
FW Update Close

Note: The current computer is disconnected from the Internet



Click "Printer Test", select "Self Test", you can view the printer IP address from the
Self-test page.
For example, from the following Self-Test page information can know that the printer

IP address is: 10.0.16.40.

SELF-TEST
Brand: HPRT
MODEL: TP8OBE
FW Version: Sv1.00. 05
CG Version: Sv1.00.11
Serial Num XXXXX

Interface: USB & Serial & Ethernet
Serial 9600, None,8,1,DTR/DSR

IP Adress: 10.0.16.40
SubnetMask 255.255.255.0
Gateway: 10.0.16.1

MAC Address 80: 1F: 12:99: B0:03
DHC Disable

2) Modify the computer IP address in the following steps.

Click "Start"-"Control Panel" to find "Network and Internet". Click "Change Adapter

Settings".
‘: Bluetooth Metwork Connection l: Local Area Connection
- -
— Mot connected = _ MNetwork cable unplugged
x 9 Bluetooth Device (Personal Area ... | ~ @@= Intel(R) PRO/1000 MT Metwork C...



= Right-click the network and select “Properties”.

"'-h' Local Area Connection
* _ Network cable unnluaned
" @7 Intel(R) PRO/1000 # Disable
Status

Diagnose
'@' Bridge Connections

Create Shortcut
Delete

'@' Rename

'@' Properties

= Double-click "TCP/IPv4" to enter the computer IP address modification page.

o )

. Local Area Connection Properties

MNetworking

Connect using:
L¥ Intel(R) PRO/1000 MT Network Connection

This connection uses the following tems:

" Cligrt for Microsoft Networks

=1 105 Packet Scheduler

.Q File and Printer Sharing for Microsoft Networks

- |ntemet Protocal Version 6 (TCP/IPvE)

i : Priocol Verson 4 (1CP/Pv4) |

<& Link-Layer Topology Discovery Mapper /0 Driver
<& Link-Layer Topology Discovery Responder

[ Install... ] Uninstall Properties

Description

Transmission Control Protocal /Intemet Protocal. The default
wide area network protocol that provides communication
across diverse interconnected networks.

0K || Cancel




Internet Protocol Version 4 (TCP/IPvd) Properties

General | Alternate Configuration |

You can get IP settings assigned automatically if your network supports
this capability, Otherwise, you need to ask yvour netwaork administrator
for the appropriate IP settings,

i@ Dbtain an IP address automatically:

(7 Use the following IP address:

IF address:
Subnet mask:

Defaulk gateway:

i@ Obtain DM5 server address automatically

(71 Use the following DNS server addresses:

Preferred DRSS server:

Alkernake DS server;

Validate settings upon exit

[ Ok ][ Cancel ]




= Change the COMPUTER address (for example, 10.0.16.33) so that the

COMPUTER IP address is in the same network segment as the printer IP address,

and in the figure, click OK.

Fo

Internet Protocol Version 4 (TCP/TIPvd) Properties

General

¥ou can get IP settings assigned automatically if your network supports
this capability, Qtherwise, you need to ask your network administrator
for the appropriate IP settings.

(7 Obtain an IP address automatically
i@ Uge the following IP address:

IP address: 0.0 .16 . 33 |
Subnet mask: 255, 0 .0 ., 0
Default gateway: 0.0 .16 . 1

Obtain DNS server address automatically
i@ Use the following DNS server addresses:

Preferred DMS server:

Alternate DMS server:

[] validate settings upon exit

[ Ok ][ Cancel ]

4) After the COMPUTER re-recognizes the IP address, return to the main menu page

of the tool and click "Modify Printer".

Printer List:

TPEOBE | USB | TPEOBE |

‘ Add Printer ‘

[ Modify Printer

‘ Connection Test




5) Modify the “portinfo” to TCP/IP, and modify the IP address to the printer current

IP address, and click OK.

o ol

Select Port @

Printer driver: | TPB0BE v
PortInfo
Poittyps: | TCP/IP -

P Address: 10.0.16.40

Puort: 5100

Motes:

‘ oK ‘ | Cancel ‘

6) Return to the main page of tool menu and click "Connection Test". When pop up
the following "connection succeeded" means that the printer is connected to

the computer.

I )

==

Connect success!




2.Connected by Router

When the printer and the computer are connected to the same router, the operation
is as follows:

I One: Modify the printer IP address
1) View the computer IP address in the following ways:
=Click "Start" and select "Run".

=|nput “cmd” and enter/ click “OK”.

=7 Run @

=== Typethe name of a program, folder, document, orInternet
resource, and Windows will open it for you.

Opern: cmd -

QK ] | Cancel | | Browse...




= You can view the IP address of your computer by entering “ipconfig + enter”.

(For example, the computer IP address is: 10.021.162)

BN C\Windows\system32\cmd.exe

Microsoft Windows [Uersion 6.1.76011
Copyright <c> 200? Microsoft Corporation.

All rights reserved.

Cislsers 1993 >

Fthernet adapter




2) Open the printer tool software and select the current printer model. (Take TPS8OBE

o]l & )

as an example)

" Printer Utility -- Version 1.23.22
Help

Select Language

Printer List:

TPEOBE | USB | TPRDBE | | Add Printer ‘
I Modify Printer ]

i

‘ Connection Test ‘

Functions
‘ Printer Test ... ‘ Command Test

‘ R T— ‘ DDWHlD?d_lmagElﬂ

Compatibile Mode

Code Page Setting Download Fonts

‘ Advanced Settings ...

Close

Parameter Setting

FW Update




3) Click “Advanced Settings” to select “Ethernet setting”.

Advanced Settings

Ethemet Setting

Length Of Print

4) Select static “Static IP mode or Auto assignment IP” (Note: “Auto assignment IP”

mode is the router is automatically assigned with the printer).

[ Ethernet Setting @
Board Type: Ethemet
Board Soft Version: V1.00.39
Ethemet Setting
DHCP: Static IP Model -
Static IP Model
IP address: Auto Assignment |P |
Subnet mask: 255 . 255 . 285 . D
Default gateway: 192 168 0 .1
MAL: 02 |- |21 | . (DO 59 43 85

-
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5) Set the printer IP address to the same network segment as the computer, click

“Set”, and restart the printer.

Ethernet Setting >
Board Tupe: Ethernet
Board Soft Version: V1.00. 38 Close

Ethernet Setting

THCE Static IF Mode w

TP address: o | o |ojzt | st |

Subnet mask: 255 | . |255 | |25 | 0 |

Default gateway: |10 | [0 |21 [ [t | Set
MAL: oz |-zt oo |- Be | 48 | &m

Note: The same network segment refers to the first three digits are same, the last

value is not the same. And the value change range is "1~255".
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3) Return to the main menu page of the tool and click "Modify Printer".

Printer List:

TPBOBE | USB | TPBOBE | ‘ Add Printer ‘

[ Modify Printer

‘ Connection Test ‘

4) Modify the “portinfo” to TCP/IP and modify the IP address to the printer current

IP address, and click OK.

Select Port 1
Printer driver: | TPBOBE -
Portinfo
Pottype: | TCP/IP -

IP Address: 192.168.213.31|

Part: 5100

Motes:

‘ oK H Cancel ‘
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5) Return to the main page of tool menu and click "Connection Test". When pop up

the following "connection succeeded" means that the printer is connected to

the computer.

Connect success!

=

0K
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I Two: Modify the computer IP address

1) Open the printer tool software and select the current printer model.

o]l & )

" Printer Utility -- Version 1.23.22
Help

Select Language

Printer List:

TPEOBE | USB | TPRDBE | | Add Printer ‘
I Modify Printer ]

i

‘ Connection Test ‘

Functions

‘ Printer Test ..

Command Test

‘ Manage Images

Download Image In
Compatibile Mode

Download Fonts

Parameter Setting

Advanced Settings ...

FW Update

Close
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2) Click "Printer Test", select "Self Test", you can view the printer IP address from
the Self-test page.
For example, from the following Self-Test page information can know that the

printer IP address is: 10.0.16.40.

SELF-TEST
Brand: HPRT
MODEL: TP8OBE
FW Version: SV1. 00. 05
CG Version: SV1.00. 11
Serial Num XXXXX

Interface: USB & Serial & Ethernet
Serial 9600, None,8,1,DTR/DSR

IP Adress: 10.0.16.40
SubnetMask 255.255.255.0
Gateway: 10.0.16.1

MAC Address 80: 1F: 12:99: B0:03
DHC Disable

3) Modify the computer IP address in the following steps.
=Click "Start"-"Control Panel" to find "network and Sharing Center"; Click "Change

Adapter Settings".

E=3ECH

- P
2&a@rcn Lonirol Fanel

:‘: <« Metwork ... » MNetwork and Sharing Center - | +y |

GE-

Control Panel Home

View your basic network information and set up connections
i P = See full ma
Change adapter settings ;:L = @ f

—
Change advanced sharing

; 1993-pC Metwork Internet
ett
= (This computer)
Wiew your active networks Connect or disconnec
= N rk Access type: Internet

Connections: ) Local Area

Public network .
Connection

16



=Right-click the network that is currently connected to the printer and click
“Properties”.

!‘h Local Area Connection |

Metwaork :

- Dizable
@ Intel(R) PRO/1000 MT Network C ®

Status

Diagnose
'@' Bridge Connections

Create Shortcut
Delete

'@' Rename

=Double-click "TCP/IPv4" to enter the computer IP address modification page.

e =

[E] Local Area Connection Properties

MNetworking

Connect using:
L¥ Intel(R) PRO/1000 MT Network Connection

This connection uses the following tems:

& Cligrt for Microsoft Networks

=1 0105 Packet Scheduler

.@ File and Printer Sharing for Microsoft Networks

4. |ntemet Protocal Version 6 (TCP/IPvE)

W i : riocol Verson 4 (1CP/Pv4) |

i Link-Layer Topology Discovery Mapper /0 Driver
i Link-Layer Topology Discovery Responder

[ Install... ] Uninstall Properties

Description

Transmission Control Protocal /Intemet Protocal. The default
wide area network protocol that provides communication
across diverse interconnected networks.

oK || Canesl
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=Select “Use the following IP address” to set the computer IP address to be in the

same network segment as the printer IP address; In the following, click OK.

F-

-

Internet Protocol Version 4 (TCP/IPvd) Properties @

General

You can get IP settings assigned automatically if your network supports
this capability, Otherwise, you need to ask yvour netwaork administrator
for the appropriate IP settings,

(7 Obtain an IP address automatically
i@ Use the following IP address:

IF address: w. o .1 .31
Subnet mask: 255,255,255, 0
Default gateway: w. o .16 .29

Obtain DMS server address automatically
(@) Use the following DNS server addresses:

Preferred DMS server:

Alternate DMS server:

[ validate settings upon exit

[ Ok ][ Cancel ]

Note: The same network segment refers to the first three digits are same, the

last value is not the same. And the value change range is "1~255".
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4) After the COMPUTER re-recognizes the IP address, return to the main menu page

of the tool and click "Modify Printer".

Printer List:

TPBOBE | USB | TPROBE | ‘ Add Printer ‘

l Modify Printer ]

‘ Connection Test ‘

5) Modify the “portinfo” to TCP/IP and modify the IP address to the printer current

IP address, and click OK.

Frinter driver: TFaE0EE w
FortInfa
Fort type: |TCE/IF w

IP Address: |1|:|. 0.21.31 |

Fort: |91IIIEI |

Hotes:

0K Cancel
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6) Return to the main page of the tool menu and click "Connection Test". When pop

up the following "connection succeeded" means that the printer is connected to

the computer.

Connect success!

=

0K

20



3. Connected by Driver

1) Install the printer driver. (Take TP80BE as an example)

2) Print the Self-test page through the tool software to get the printer IP address.
(For example, the printer IP address is: 192.168.1.99)

3) When the drive installation is completed, click "Start" and select "Device & amp;

printer".

|j’ Getting Started
9 Windows Media Center

Calculator

Sticky Motes

% Snipping Tool
,uj_;._;g Paint

% Remote Desktop Connecticn
@I' Magnifier

@ HPRTUtilityForPOS

.qli Solitaire

P AllPrograms

| |555'r':h programs and files je |

1993

Documents

Pictures

Music

Games

Computer

Control Panel
Devices and Printers
Default Programs

Help and Support

(T ShGE down | ™

21



4) Right-click the current printer and select “Printer properties”.

See what's printing
Set as default printer

Printing preferences

Printer properties

Create shortcut

Troubleshoot

Remove device

Properties

22



5) Click “Port”.

m

| General | Sharing | Ports | Advanced | Color Management | Security | About |

/

ﬂ TP8OBE

Print to the following port(s), Documents will print to the first free
checked port.

Port Description Printer

LPT1: Printer Port
LPT2: Printer Port
LPT3: Printer Port

Serial Port TPEOBE
COM2:  Serial Port
COM3: Serial Port
COM4:  Senal Port AL

’ Add Port... ] ’ Delete Port ] ’ Configure Port...

Enable bidirectional support
Enable printer pocling

ok J[ camcel || sopi |
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6) Click “Add Port”.

Port Descripticn Printer il

[ LPT1: Printer Port

[] LPT2: Printer Port L

[7] LPT3:  Printer Port 1

COMIL:  Senal Port TPEOBE

[[] comM2:  Serial Port

[[] COM3:  Serial Port

[[] cOM4:  Serial Port -
Add Port... Delete Port ] ’ Configure Port...

24



7) Select “Standard TCP/IP Port”, and then click “New port”.

E

Lwvailable port types:

Printer Ports @

Local Port

ThinPrint Print Port Monitor for ViWare

Standard TCP/IP Port

Mew Port Type... Mew Port... l | Cancel

8) Click “Next”.

e

Add Standard TCP/IP Printer Port Wizard

‘ Welcome to the Add Standard
TCP/IP Printer Port Wizard

—

Before continuing be sure that:
1. The device is turned on.
2. The network is connected and configured,

To continue, click Mesxt.

This wizard helps you add a port for a network printer.

Mext

] | Cancel

25



9) Enter the printer name or IP address and click “Next”.

¥ =

Add Standard TCP/IP Printer Port Wizard

Add port
For which device do you want to add a port 7

Enter the Printer Name or IP address, and a port name for the desired device,

Printer Mame or IP Address: 192.168.1.99

Port Mame: 192.168.1.99

< Back H Mead = ]| Cancel

Detecting TCP/IP port
Windows is detecting the TCP/IP port and will move to the next page when finished.

Detecting the TCP/IP port...
Windows will automatically move to the next page when the detection is done,

=

26



10) Click “Next”.

[

Add Standard TCP/IP Printer Port Wizard

Additional port infformation required
The device could not be identified.

The device is not found on the network, Be sure that:

1. Thedeviceis turned on.

2. The network is connected.

3. Thedevice is properly configured.

4. The address on the previous page is correct,

If you think the address is not correct, click Back to return to the previcus page. Then correct the
address and perferm another search on the network. If you are sure the address is correct, select the
device type below.

Device Type
@ Standard Generic Metwork Card s
I Custom Settings...

<Back || Ned> | | Cancsl

27



11) Click “Next”.

"

Add Standard TCP/IP Printer Port Wizard

‘ Completing the Add Standard TCP/IP
Printer Port Wizard

—

You have selected a port with the following characteristics,

SMMP: Mo

Protocol: RAW, Port 9100
Device: 192.1681.99

Port Name: 1921681.59

Adapter Type: Generic Metwork Card

To complete this wizard, click Finish.

< Back || Finish || Cancel
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12) Return to the port page, select the port you have added, and click “Apply”.

ﬁ

| General | Sharing | Ports | Advanced | Color Management | Security | About |

;ﬁj TPSOBE

Brint to the following port(s). Documents will print to the first free
checked port.

Port Description Printer

COM2: Serial Port

COM3: Serial Port

COk4: Serial Port

FILE: Print to File

TPVM: ThinPrint Print Po

192.168.1.99 Standard TCP/IP Port

4 | 1] | b
’ Add Port... ] ’ Delete Port ] ’ Configure Port... ]

Enable bidirectional support
Enable printer pooling

I Close Il Cancel Apphy ]




13) Click “General”, and select “Print test page” to test whether the printer is

connected to the computer.

[

=} TPSOBE Properties (Not Responding)

General |Sharing | Ports | Advanced | Color Management I Security | About |

' ll."

% TPE0OBE

Location:

Comment:

Model: TPEOBE
Features
Color: Mo Paper available:

Double-sided: Mo Custom

Staple: Mo T2mm * 297mm
T2mm * 420mm
Speed: Unknown

T2mm * 3276mm
Maximum resolution: 203 dpi 48mm * 297Tmm

m. |

1

[ Preferences...

Print Test Page

Close Cancel Apphy
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4. Connected by Website

1) Connect the printer to your computer.
2) Select one of the above Ethernet connections to connect the printer to your
computer.

3) Print the Self-test page through the tool software to get the printer IP address.
(For example, the printer IP address is: 10.0.21.31)

4) Click "Start" in computer and select "Run".

5) Input “cmd” enter.

=7 Run @

=== Typethe name of a pregram, folder, document, or Internet
rescurce, and Windows will open it for you.

Open: | [ -

| ok || Cancel || Browse.
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6) Input "Ping 10.0.21.31 enter" to check if the printer and computer are connected
successfully.

't Windows [Version 10.0, 177

hAdministratorsping 10000215

2 time=1ms
2 time=1ms

.;1 =4 L 0 (0% loss),

in milli-

7) Open the browser and input the URL: 10.0.21.31 enter, as shown in the figure.

O :2810.0.21.31

I & http://10.0.21.31
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8) Click "Information"-"TCP/IP" to view the current printer IP.

Lape £ e

el Get IP Address Manual *
b TCPSIP
" . IP Address 10.0.21.31
Configuration
Subnet Mask 255255 2550
Network
b TCP/IP Default Gateway 10.0.21.1
¥ Reset
SUBMIT

9) Click "Configuration"-"TCP/IP"-To modify the printer IP address.

MR S

¥ General

et IP Address Manual -
¥ TCP/IP P Addr
Subnet Mask 255 256 2550
Networl:
b TCP/IP Default Gateway 192.1658.0.1
¢ EReset




